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IPPC MISSION STATEMENT 
 

Insurance Professionals of Polk County strives to      
provide itôs membership with an atmosphere of integrity 
and moral values, educational opportunities to pursue 
their personal and professional goals and to promote 
networking through a diverse membership from all    
facets of the insurance industry.  

Adopted  - February 2006  

COLLECT 
 

 

 
Take us, O God, under thy divine protection,  
make us to act as thy messengers for peace  

and contentment, for harmony and understanding. 
Grant that we may see more clearly  

the point of view of other men and women 
in all lines of insurance. 

Realizing the highly competitive nature  
of our business, teach us to respect competition 

at all times.  Keep us free from pettiness 
and unwise discrimination.  Let us do our work  

willingly, honestly, and thoroughly,  
giving service graciously at all times.   

Teach us, O God, to know and to realize 
that by thy grace we can live in perfect peace 
with one another, and grant that through this 

organization, we may become closer 
in friendship and understanding. 

 
Marie Franzen 
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Presidents Messageéééé.     
 
 

 
 
 
 
 
 

 

Happy April!  Itôs almost time for our annual VIP Night celebration!  I hope you all are planning to attend and inviting your own VIP (aka 
boss). 
  
The NAIW Regional Conference was held April 7-10 in Montgomery, Alabama.  From our association, I served as delegate and Deborah 
Werner served as alternate.  Glenda Griffin also attended as Florida Council Director.  The main item we voted on at regional was a pro-
posed amendment to the bylaws to change the dba name of our international association to ñInternational Association of Insurance Pro-
fessionalsò.  I voted for this change and the amendment was  approved by a majority (33 for and 5 against) of the delegates, which 
means it will go to the floor of the National Conference in June.  Another important event at Regional was the elections.  Betty Ribiero of 
IPOGO was elected as RVP, Jan Murray was elected as Delegate to the National Nominating Committee and Deb McCurdy was elected 
as Alternate Delegate.   
 
Joi Wilson, NAIW International President-Elect spoke to the crowd at Regional and gave us a report on how NAIW is doing.  Unfortu-
nately, we are not growing as an association.  Since July 2010, we have gained 625 new members, but we have had 1329 non-renewals.  
This is why it is so important to invite your co-workers and friends in the insurance industry to be a part of our organization! 
 
At the Leadership Luncheon, several awards were presented.  Charlie Mae Walton of Insurance Professionals of Jacksonville won The 
American Association of Managing General Agents Award.  Sherry Crawford of Insurance Professionals of Kingsport won the CWC com-
petition and Mary Kirk King of Insurance Women of Jackson was runner-up.  Amara E. Bennett of Insurance Professionals of Atlanta won 
Claims Professional of the Year.  Cheryl Sexton of Insurance Professionals of Middle Georgia won the Individual Education Achievement 
Award.  Kimberly Shattuck, Member-at-Large Georgia won Rookie of the Year.  Tonya Charamond of Insurance Professionals of Gaines-
ville Georgia won Past Officers Scholarship.  Finally, Floridaôs own Ginger Hayes of Insurance Professionals of St. Petersburg won both 
Underwriting Professional of the Year as well as Insurance Professional of the Year!! 
 
Thank you for your participation in our meetings, programs and events so far this year.  Our next regular meeting will be held on Monday, 
April 25 at Fredôs Market in Lakeland.  VIP Night takes the place of our May meeting.  Hope to see you there!! 
 
Tracy 
 
ñWe make a living by what we get.  We make a life by what we give.ò ïWinston Churchill 



 

 

 

INSURANCE PROFESSIONALS OF POLK COUNTY  

MONTHLY MEETING MINUTES  

FREDôS MARKET 

MARCH 28TH, 2011 

 

The meeting was called to order by Tracy Duncan AIS, API, AU, CPIW, at 6:05 p.m. 

 

The salute to the flag was lead by Charlene Hypes RCSR, PIAM, CPII, CPIW        

 

The reading of the Collect was lead by Joy Sims CPIW,API. 

 

Guests were introduced by Annette Blake PIAM: Rem Brown, PE, of the Institute for Business & Home Security; Michelle Hall of Mulling Insurance; Natalie Smith of Mulling  

Insurance Kongchay Sishan RCSR of Jackôs Insurance; Caitlin Meadow of BCI Engineering. 

 

The meeting was suspended for dinner at 6:10 p.m. 

 

The meeting resumed at 6:33 p.m. 

 

INTRODUCTION OF OFFICERS  

 

Tracy introduced the officers in attendance: Treasurer, Jeanine Cardillo CPCU, ARM, AAI, AU, AIS, APA, API, RHU, ACS, CPIW; Secretary, Tami Schloss CIC, CISR, CPIW, 

DAE; Vice President Deborah Werner AIS, ARM, CIC, CPIW, CPCU; President Elect Annette Blake; President, Tracy Duncan. 

 

MINUTES OF THE LAST MEETING  

 

The minutes of the last meeting were approved as published. 

 

TREASURERôS REPORT: Presented by Jeanine Cardillo 

 

Beginning Balance as of 1/31/11           $4121.97 

Total Deposits                                      $    69.25 

Total Disbursements                             $  802.36 

Ending Balance as of 2/28/11                $3388.66 

 

There being no questions in regard to the report, it will be filed for audit. 

 

PRESENTATION 

 

Deborah Werner introduced our speaker; Rem Brown, PE, Senior Engineering Manager for the Institute for Business and Home Security; This entity is supported and funded by the 

insurance industry and provides building safety research that leads to real world solutions for both businesses and homes for risks such as earthquake, flood, freezing water, hurricane and 

lightening. 

 

(Continued next page)               

                             

 

 

 

 



 

 

 

 

 

COMMITTEE REPORTS  

 

Membership ï In Annetteôs absence, Tracy reminded all that applications for those that would like to serve as an officer next year are due this evening. She encouraged participation by 

serving as an officer or on a committee. Applications for VIPôs are also due tonight. 

 

VIP Night will be held May 6th at the Peggy Brown Building in Lakeland. The theme will be Mardi Gras.  The committee is asking each member to collect one door prize. 

 

UNFINISHED BUSINESS 

 

Glenda Griffin, CPIW, AIS, API, DAE, PIAM, Announced that Tyler Insurance has an opening for a candidate with a 440 License. 

 

Glenda also, asked for prayer for Victor Marrero of Awesome Computers who has undergone severe health problems since the first of the year and is facing a life and death situation at 

this moment. 

 

Glenda gave an update on fellow NAIW member, Margie Bearôs recent progress after her amputation. She will be coming home soon and is doing very well. 

 

NEW BUSINESS 

 

Tracy asked for the membership to consider the two candidates running for Regional RVP who are both from Florida and known personally by many of our members and to feel free to 

advise her with your thoughts prior to her attendance at the Regional Conference.  

 

DOOR PRIZES were donated by Auto Owners Insurance Company and Summit Insurance Company. The winners were Amanda King, Katie Hamer AIS, and Rebecca Parrish. 

 

50/50 RAFFLE 

 

Total was $24.00. Michelle Hall won $12. 

 

The next board meeting will be held on Monday, April 11th  at 5:30 p.m. at Summit. All members are invited to attend. 

 

 

Our next regular business meeting will be held on Monday, April 25th  at Fredôs Market. 

 

Tracy asked if there is any further business to be addressed? There being none, the meeting was adjourned at 7:39 p.m. 

 

Respectfully Submitted by Tami Schloss CIC, CISR, CPIW, DAE 

IPPC Secretary 

 

 



 

 

 

 

 

 

 

 

 

 

 

Frustrated with your computer? 

Looking for awesome computer ser-

vice? 

Victor Marrero at Awesome Com-

puter Services can help! 
 

An Important Mes-

sage from your       

PR Committee  
 

**Please remember to send any 

information in regards to our 

members who might be ill, having  surgery, deaths 

in the family, etc and any recent promotions or des-

ignations to your company contact.   

 

Also we will be collecting for your birthday month 

(50 cents), and $1.00 if you are not wearing your 

name badge at our meetings. 

 
 
 

Immediate opening! 
Licensed insurance agent, motivated sales professional. 

Pay will be in direct correlation to experience and knowl-

edge. E-mail resume to tasher.asherins@verizon.net or  

apply in person at Asher Insurance, 230 Old Bartow Eagle Lake Rd   

Bartow FL M-F 8:30am-5:30pm Sat 
 

SPECIAL ANNOUNCEMENT  
Most of you know my husband & I are involved in American Legion Riders and participate in 

many Veteran events. On Friday, May 6 we will be for the second year, riding to Greenville NC for 

a Give2thetroops event. This is an awesome event to help an organization that sends packages to 

our troops. They do not go through the Red Cross or any other government agency, but directly to 

the troops. Most all items are donated however the cost to the organization is postage & shipping. 

Last year that cost reached $72,000, we were proud to help raise about $15,000. and part of a ride 

that resulted in over 200 motorcycles roaring into the site to present checks! It was an awesome 

thing to see & be a part of! One of the things Iôve been working on is putting together a box of 

cards, notes & letters to be included in the care packages. Many of the Church classes & school 

classes are preparing these for me to gather. If you (including your kids, church classes etc) would 

like to prepare any notes, letters or cards to be included in the box, please do so and let me know so 

I can pick them up from you prior to leaving on the 6th. I realize this is short notice, but my plate 

has been so full, I forgot to include this note last month. I will try to do better next year! However, I 

just wanted to include anyone that might be interested. A note from ñhomeò is the best thing a sol-

dier can get. Doesnôt have to be long or fancy, just telling them they are missed, wished safety and a 

quick homecoming are great things. Let me know if you are interested in doing these & I will make 

arrangements to pick them up before I leave town. Thanks, Dianne Tucker 
 

 

 

 

Remember to send your announcements, job posting or any 

other 

 information youôd like included in the newsletter to Dianne 

Tucker at dtucker@primeratepfc.com. 



 

 

IPPC 2011-2011 OFFICERS 

PRESIDENT 

Tracy Duncan, AIS API AU CPIW  

Auto Owners Insurance Co. 

Phone:  863-687-1706 

Fax:  863-687-1706 

Email:  duncan.tracy@aoins.com 

 

PRESIDENT ELECT 

Annette Blake, PIAM 

Auto Owners Insurance Co. 

Phone:  863-687-4505 

Fax: 863-687-1706 

Email:  blake.annette@aoins.com 

SECRETARY 

Tami Schloss, CIC, CISR,CPIW, DAE 

Florida Insurance Center 

Phone:  813-7543561 x 231 

Fax:   

Email:  tami@floridainsurancecenter.com 

 

IMMEDIATE PAST PRESIDENT 

Charlene Hypes, RCSR PIAM CPII CPIW 

Summit Consulting, Inc. 

Phone:863-665-6060  x 1048 

Fax:  863-667-7233 

Email:  charlene.hypes@summitholdings.com 

IPPC 2010-2011 COMMITTEE CHAIRMEN  

LEGISLATION 

Greg Shell, CHAIR 

Auto-Owners Insurance 

Phone:  800-527-8299  ext 221 

Fax:  863-687-1706 

Email:  shell.greg@aoins.com 

 

EDUCATION 

Ann King, CIC AIS AAI AU, CHAIR  

Lanier Upshaw Inc. 

Phone:  863-686-2113 

Fax:  863-682-6292 

Email:  ann.king@lanierupshaw.com 

 

PUBLIC RELATIONS 

Trish Freeland, PIAM, CHAIR  
Auto Owners Insurance 

Phone:  863-687-4505 x 0 

Fax:  863-687-1706 

Email:  freeland.patricia@aoins.com 

TECHNOLOGY 

David Broussard, RCSR PIAM, CHAIR 

Summit Consulting Inc. 

Phone:  863-665-6060 

Fax:  863-661-2667 

Email:  david.broussard@summitholdings.com 

 

NEWSLETTER 

Dianne Tucker, ACSR, CPIW. CHAIR 

AFCO/Prime Rate Premium Finance Corp 

Phone:  842-292-5168 

Fax:   

Email:  dianne.tucker@primeratepfc.com 

 

LONG RANGE PLANNING 

Charlene Hypes, RCSR PIAM CPII CPIW, 

CHAIR  

Summit Consulting, Inc. 

Phone:863-665-6060  x 1048 

Fax:  863-667-7233 

Email:  charlene.hypes@summitholdings.com 

VICE PRESIDENT 

Deborah Werner, AIS ARM CIC CPIW CPCU,  
Summit Consulting, Inc. 

Phone:  863-665-6060 x 1023 

Fax:  863-667-7229 

Email:  deborah.werner@summitholdings.com 

 

TREASURER 

Jeanine Cardillo,CPCU AAI ARM APA AIS 

AU ACS API RHU CPIW  

Phone:  863-297.9745  

Email:  jeaninecardillo52@gmail.com 

SAFETY 

Sara Saunders, CHAIR 
Auto Owners Insurance 

Phone:  800-527-8299 x 286 

Fax:  863-687-1706 

Email:  saunders.sara@aoins.com 

 

MEMBERSHIP 

Annette Blake, PIAM, CHAIR  

Auto Owners Insurance Co. 

Phone:  863-687-4505 

Fax: 863-687-1706 

Email:  blake.annette@aoins.com 

 

HISTORIAN 

Shirley Higginbotham, CHAIR  

Retired Property/Casualty Sr. Underwriter 

Phone:  N/A 

Fax:  N/A 

Email: ahigginb@verizon.net 



 

 

SOCIAL 

Tanya Busbee, CHAIR 

Mulling Insurance 

Phone:  863-967-4454 x 28 

Fax:   

Email:  tanya@mullinginsurance.com 

 

Deborah Winters, PIAM CPIW, CO-CHAIR  

Lanier Upshaw Inc. 

Phone:  863-686-2113 

Fax:  863-682-6292 

Email:  deborah.winters@lanierupshaw.com 

 

 

PROGRAM 

Deborah Werner, AIS ARM CIC CPIW CPCU,  CHAIR  

Summit Consulting, Inc. 

Phone:  863-665-6060 x 1023 

Fax:  863-667-7229 

Email:  deborah.werner@summitholdings.com 

 

 

BYLAWS 

Joy Sims, API CPIW, CHAIR 

Herndon & Assoc Insurance LLC 

Phone:  863-688-5495 

Fax:  863-688-4344 

Email:  joy@herndonnet.com 

 

FINANCE 

Katie Hamer, AIS, CHAIR  

Auto-Owners Insurance 

Phone:  863-687-4505 

Fax:   

Email:  hamer.katie@aoins.com 

 

Beverly Beery, RCSR FDCPA CPIW PIAM, CO-CHAIR  

Summit Consulting, Inc. 

Phone:  800-282-7648 x 3777 

Fax:  863-667-7235 

Email:  beverly.beery@summitholdings.com 

 

 

 

 

IPPC 2010-2011 COMMITTEE CHAIRMEN  continued... 


